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1. Who We Are
This website is operated by Helen Robertshaw, trading as Marketing Business Works, a

marketing consultancy based in England, United Kingdom. References to “we”, “us” and
“our” in these Terms mean Helen Robertshaw trading as Marketing Business Works.

These Terms of Use are intended as general website terms for a simple informational
website. They do not replace separate client contracts, proposals, statements of work,
privacy notices, or any other terms that may apply if you choose to work with us.

2. Acceptance of These Terms

By accessing or using this website, you agree to these Terms of Use. If you do not agree,
please stop using the site. This website is intended for use by individuals aged 18 or over,
including people acting on behalf of a business or in a professional capacity.

3. Use of This Website
You may use this website for lawful purposes only. In particular, you must not:
o Use the site in any way that breaches applicable laws or regulations.
e Attempt to gain unauthorised access to the site, its servers, or any connected
system.
e Introduce viruses, malware, or other harmful code.
o Copy, reproduce, or exploit any part of the website for commercial purposes
without permission.

4. Intellectual Property
All content on this website, including text, graphics, branding, layout, and design, is owned
by Marketing Business Works or licensed for our use.

You may:
View the content
Print or download extracts for your own personal or internal business use.

You may not:
Reproduce, distribute, or modify content without written permission
Use our branding or materials for commercial purposes

5. No Reliance on Information

This website provides information about Marketing Business Works and the marketing
services we may offer. It does not create a client relationship, and no services are supplied
through the website itself unless we separately agree this with you in writing.

The content on this website is provided for general information only. It is not intended as
professional advice, and you should obtain specialist advice before taking action based on
anything you read here.



We make reasonable efforts to keep information accurate and current, but we do not
guarantee its completeness, accuracy, or that it is up to date.

6. Availability of the Website

We aim to keep this website available and functioning correctly, but we do not guarantee
uninterrupted or error-free access. We may suspend, withdraw, or restrict access to all or
part of the site at any time, including for maintenance, without notice.

If you notice an error, broken link, or accessibility issue on this website, please let us know
using the contact details below so that we can review it.

7. Limitation of Liability

To the fullest extent permitted by law, we are not liable for any losses arising from your use
of, or reliance on, this website, including:

Loss of data, income, business, or profits

Any indirect or consequential loss

We do not exclude or limit liability for death or personal injury caused by negligence, for
fraud or fraudulent misrepresentation, or for any other liability that cannot lawfully be
excluded or limited.

8. Links to Other Websites

This website may contain links to third-party websites. These are provided for convenience
only. We have no control over the content of external sites and accept no responsibility for
them.

9. Privacy and Cookies

This website does not use analytics, advertising cookies, or contact forms, and we do not
knowingly collect personal data directly through it. If you contact us by email, we will
process the information you choose to send so that we can respond to your enquiry.

Our website builder or hosting platform uses a short-lived functional cookie (set by
Cloudflare, lasting 30 minutes) for bot detection and site security. This cookie is strictly
necessary for the website to run safely and does not track you for marketing purposes. Our
hosting provider may also automatically process limited technical data, such as IP
addresses, as part of standard server operation and security.

10. Severability

If any provision of these Terms of Use is found to be unlawful, invalid, or unenforceable,
that provision will be removed or limited to the minimum extent necessary, and the
remaining provisions will continue in full force and effect.

11. Changes to These Terms

We may update these Terms of Use from time to time. The updated version will be posted
on this page with a revised ‘Last updated’ date. Continued use of the website after changes
are posted indicates your acceptance of the updated terms.

12. Governing Law and Jurisdiction

These Terms of Use are governed by the laws of England and Wales. Any disputes arising
from these terms will be subject to the exclusive jurisdiction of the courts of England and
Wales.



13. Contact Us
If you have any questions about these Terms, please contact:

Marketing Business Works
Email: hello@marketing-business.co.uk
Website: https://marketing-business.co.uk



